FAPAHTUPAHE HA OOCTbI1 O OTBOPEH NHTEPHET:

v KpanHute notpebutenn Ha dupma OHET EOOL vmaT npaBo Ha AOCTbN
00 1N pa3npocTpaHeHne Ha UHopMaunsa U CbAbpXKaHUE, OrpaHNYeHN
€OVWHCTBEHO OT pa3nopeabute B HOPMaATUBHUTE aKTOBE Ha
KOMMNETEHTHUTE AbP>XaBHU opraHu B Penybnnka bbvarapuns, Kakto un oT
HOpMAaTUBHUTE aKToBe W pernaMmeHTn Ha EC, B CcbOTBeTCTBME CbC
3aKOHOCBHObOpPA3HOCTTAa Ha CbAbPXAHMETO, MNPUIOXKEHUATa UK
ycnyrata. [a w3nonseBaT KpaWHM YCTPOMCTBAa Mo cBon wu3bop,
HEe3aBMCMMO OT MECTOMOJIOXKEHUNETO CU UAN OT MECTOMNOJIOXKEHNETO Ha
OHET EOO[, n3TOo4YHMKA mam MecCcTOHa3HayYeHMeTo Ha MHGopMauuAaTa,
CbOABbPXKAHNETO, MPUIOXKEHUETO UK yCayraTa.

v Cnopa3symeHuata Mexay [LOHET EOOL wn kpanHuTe notpebutenn,
OTHOCHO TbProBCKUTE U TEXHMYECKUTE NapamMeTpu Ha NpenoCcTaBAaAHUTE
YyCNyrn 3a 4OCTHbN 00 MHTEPHET, KaTo ueHn, obeMun Ha faHHW, CKOPOCTU
MW T.H He orpaHumyaBaT YynNpa)kHABaHETO Ha MpaBaTa Ha KpaunHuTe
notpebuTenun, ycTaHOBEHN B NPeaXOoAHUAT naparpaq.

v ®upma IOHET EOO[ rapaHTupa Ha cBouTe aboHaTu, 4e TpeTupa
e[lHaKBO UeNnaT Tpaduk Npu npenoctaBsaHETO Ha yCyru 3a oCTbN OO
WHTepHeT, 6e3 ANCKpUMUHaAUKNA, OrpaHUYeHUs UM HaMeca Mo KakbBTO
n pa 6mno HayMH, He3aBUCMMO OT nojaTensa W nojsy4vaTtens,
CbAbPXAHNETO OO KOeTo € TnoJiydeH [JOCTbM WM KOeTo e
pa3npoCcTpaHeHO, W3NOJI3BaHUTEe WM MpefocTaBeHUTE MNPUIoXKeHUs
WA YyCNyrn v n3nosisaBaHnUTe KpanHM yCTPOUCTBA.

v Oupma OHET EOO[L He npunara Mepku 3a ynpasJseHne Ha Tpaduka,
BK/tOYBaWM cnenHoTo: 6/0KMpaHe, 3abaBsiHe, MPOMsHaA, OrpaHuU4yeHue,
yrnpakHsBaHe Ha HaMeca, BJiOWaBaHe Ha KayecTBOTO WU
ONCKPUMUHMPAHE Ha cneunduyHo CbObpXXaHUe, MNPUIOXKEHUA WK
yCnyrm nam cneunpuyHn KaTeropum oT TAX. TakmBa MoraT ga b6baar
npuiaaraHn caMmo U eOMHCTBEHO Mpu HeobxoOMMOCT M [OKaTo Tpae
HeobxoOMMOCTTa, C Uesi: Chna3BaHe Ha 3aKOHOAATe/IHUTEe aKTOBe Ha
HaUuWOHaA/IHOTO 3akoHoJaTesncTBO wWanm Ha EC, npuaoxumMm KbM
OOCTaBYNLNTE Ha YCAYrM 3a OOCTbN OO0 MHTEPHET WM Ha MepkKuTe 3a
npmeBexxpgaHe B OENCTBME Ha Te3W 3aKoHoOaTesNlHU aKToBe,
BKJIIOYNTENHO Ha peleHna Ha cbaebHm v nybnmyHu opraHu, KoOuTOo
MMaT CbOTBETHUTE MNPaBOMOLLMSA; NMPN HEOBXOAMMOCT OT 3amna3BaHe Ha
LesiocTTa U CUrypHOCTTa Ha MpexaTa, Ha npenocTtaBAHUTE Mo Tasu
Mpexa YCayrm M Ha KpamHuTe YCTpOMCTBa Ha noTpebutenuTe; npu
HeobxoaMMOCT OT NpefoTBpaTABaHE Ha NMPencTosALlo npeToBapBaHe Ha
MpeXaTa W CMeK4YaBaHe Ha MnocneacTBMAaTa OT WU3BbHPEOHU Wan
BPEMEHHN nNpeToBapBaHWUSA Ha MpexaTa, npu  ycnoBue, Ye
€KBMBaJIEHTHUTE KaTeropmm Tpauk ce TpeTmpaTt egHaKBO.

v Tpn HeobxoaAMMOCT OT HanaraHe Ha BPEMEHHM MepKUW 3a ynpasieHune
Ha TpadurKa, KOUTO Ca CBbP3aHU CbC CbbMpaHeTo n obpaboTBaHETO Ha
JMYHN paHHM Ha aboHaTuTe Ha dupmaTa, TO Lie Cce U3BbpLUBA B
CbOTBETCBME CbC CJIefHUTE HOPMATUBHU [OKYMeHTU: [upekTusa



95/46/EO v OupekTtmuBa 2002/58/EO Ha EBponenckusa napsaMeHT U Ha
CbBeTa.

KaTo [oCTaByYMK Ha 06WeCTBEHU eNIeKTPOHHU ChbOobWUTEeNnHN ycnyru,
BKJIIOYUTENIHO W YCAYrm 3a [OCTbMN OO0 WHTEpHeT, [AOO0CTaB4YuMK Ha
CbAbpXaHue, npuioxeHusa n ycayrun, pupma OHET EOO[ wvmMa npaBo
cBoboAHO Oa mpepnara ycayru, pas/iMdHM OT ycayrute 3a AOCTbn O0
WHTEpPHEeT, KOUTO Ca ONTMMU3MPaHU 3a onpefesieHo CbAbpXXaHue,
NPUNOXKEHUA UKW YCAyru, wanm KombuHauma OoT THAX, KoraTo
oNTUMU3MPAHETO e HeobxoaAMMO, 3a Aa Ce UBMBJHAT U3NCKBAHMATA 3a
CbABbPXKaHNETO, NPUSIOXKEHUSATA U YCIIyruTe 3a onpenesieHo HUBO Ha
Ka4yeCcTBO, MPU HaaMymeTo Ha cBobojdeH KanauuTeT, U ako ToBa MO
HWKaKbB HA4YMH He HapyllaBa Ka4eCTBOTO W rMapaMeTpuTe Ha
oCTaHanuTe ycnyru. Tesm ycnyru ce npenocTtaBAT B AOMNbJIHEHUE Ha
yCNyruTe 3a AOCTbMN 00 UHTEPHET, He Cce U3Mosi3BaT U He ce npeanarat
KaTO 3aMecTuUTeN Ha YyCyrute 3a [OCTbMN A0 MHTEpPHeT M HAMa [fa
6baaT B ywbpb Ha Hanu4meTo mam obwoTo KavyecCTBO Ha yCayruTe 3a
OOCTbN 00 MHTEPHET 3a KpanHuTe notpebutenu.

Mpn Hannyme Ha CbbUTUA, KOUTO HanaraT npegnprueMaHe Ha MepKK 3a
ynpaBieHMe Ha Tpadmka € Bb3MOXXHO BPEMEHHO, B aBapUeH pexum
WA C uen 3ana3BaHe >XWU3HEHOCTTa Ha MpexaTa, fga ce npwunaraT
onpeneneHn nMpakTUKW 3a yrnpaBieHme Ha Tpaduka, B CNefcTBUE Ha
KoeTo Oa ce bnokumpaT, 3abaBAT, NPOMEHAT WAM OrpaHMyYaT OTAENHU
Knacose Tpaduk WM CbAbp)XaHME, KOETO Oa BOAM 00 BPEMEHHO
B/IOWABaHe Ha KAayeCTBOTO Ha pPas3/iNdHU MNPUNOXKEHUSA UKW YCIYruK, a
MMEHHO: NbJHO O/s0KMpaHe [oCTbNa A0 OnpenesieHo CbAbpXXaHue,
MPUNOXKEHUSA N YCNYrn U / NWIN BPEMEHHO OrpaHW4YeHWe B CKOPOCTTaA,
obemMa u pJpyrnm napaMeTpu Ha Ka4yeCcTBOTO, BKJIOYMTESIHO OTHOCHO
0OCTbMNa A0 onpefeneHo CbAbpXXaHUe, NPUNOXKEHNUA N YCIYrn, KaTo B
HAKOW CJ/lydan € Bb3MOXXHO fa Cce MpuaoXxu nbjHO 650KnMpaHe Ha
[OCTbMNa B Harnpas/ieHMeTOo / HanpaBneHuATa (B cnydan Ha DAoS aTakn),
06eKkT Ha Knbep aTtakaTa. MepknTe ce npuaarat 4O MOMEHTa, B KONTO
bbaoe HeyTpanusmpaHa Kumbep aTakaTa. Crnen oOTCTpaHsABaHeE Ha
npuYnHaTa 3a HaJNIOXKEeHUTe MepKu 3a YyrnpaBseHWe Ha Tpaduka
yCNyruTe ce Bb3CTaHOBABAT A0 0bMYamHUTE CM NapaMeTpu.

B u3nbaHeHMe Ha 3akKoHofaTes/IHNTE aKTOBe Ha HauWOoHANIHOTO
3aKoHogaTencTBo uU Ha EC, konTto nianckeat 6710kMpaHeTo Ha A0CTbNA
00 CanToBe C onpefesieHo CbAbpXXaHMe (CanToBe 3a 3as1araHnsa N T.H),
OHET EOOJL cnmpa poctbna A0 THAX 3a CPOK, onpenesieH oT
KOMMNETEHTHUTE OpraHu.

Bcekn notpebuten Ha ycayrute 3a AOOCTbM OO UHTEpPHET,
npepoctasaHn ot OHET EOO[, e onb>XXeH fga He 3apexpja, CbXpaHsBa,
M3Nos3Ba, pa3npocTpaHsBa wAuM npegasa ¢awnioBe, nporpamMu mnau
KakBUTO U Ja e [gpyrm maTtepuann, CbAbpXally Herno3BoJieHa
MH(opMaumns, KOMMTbLPHU BUPYCU, NMporpaMmm 3a oThanevyeH O0CTbI,
He)xefnaHa nouwa (cnam) nnm maTepuann, HaCoO4YEeHN KbM MPeoaoigBaHe,
KOMMNpoOMeTuUpaHe WX 3aTpyAHSABaHE OEWHOCTTa Ha KOMMKTPU w
KOMMIOTBbPHN UHGOPMaUMOHHKU cucTtemu. B Te3m cnyydam OHET EOO[



MMa NpaBo Aa NpekpaTu Ooroeopa c aboHaTa.

OHET EOOL onpepnensa MWHUMaZHW, MaKCUMaJlHW, PeKJlaMUpaHn W
0bMYaMHO Ha/NMYHU CKOPOCTU Ha wu3TernsHe (download) u KayBaHe
(upload) Ha wnHGoOpMaUMA OT MAM B UHTEPHET MPOCTPAHCTBOTO Mpes3
cobcTtBeHaTa cn Mpexa. OHET EOOL nopabp»xa WHgopmauus 3a
Ka4eCTBOTO Ha npepocTaBsAHaTa ycsyra AoCTbMN OO WHTEpPHeT Ha
WHTEepHeT CTpaHunuaTa Cu.

B cnyyam Ha 3HaYUTENHWN OTKJ/IOHEHUSA OT CbOTBETHUTE pekslaMupaHu
CKOPOCTU 3a MU3TernsHe M KavBaHe, CblwmTe buxa MOrnamM ga okKaxkaT
Bb3AENCTBMUE BbBbPXY YMNpakHABAHETO Ha MNpaBaTa Ha KpaunHuTe
notpebuTtenun, nocovyeHn B 4n. 3, (1) Ha PernameHT (EC) 2015/2120 Ha
EBponenckusa napnameHT n Ha CbBeTa oT 25.11.2015r. B cny4yanm Ha
HenpekbCHATO WM pPefoBHO MOBTAPALO Ce HeCbOTBETCTBME MexXxnay
DeNCTBUTENIHUTE MoKasaTesNIn 3a CKOPOCTTa Ha ycayraTta 3a A4OCTbM 40
WHTEepHeT wanm [pyrn napamMeTpm 3a KadeCTBOTO Ha YycayraTa,
noTpebntenaT MoXe Aa Ce Bb3Mosi3Ba OT cpefacTBaTa 3a 3alWuUTa B
CbOTBETCTBME C NPUIIOXKMMOTO 3aKOHO4ATESICTBO.

B cny4Yam Ha nnaHMpaHoO MpeKbCBaHe WM BJIOWEHO Ka4YecTBO Ha
ycayruTe npu m3BbpliBaHe Ha NPOPUIAKTUYHU TEXHUYECKN npernaegn,
PEMOHTU NN Nnopaamn pa3sutme Ha mpexaTta, AHET EOO/l e phb>XXHa aa
MHoOpMUpa npenBapuTesHo noTpebutennte B 3acerHaTmsa pPamnoH,
BKJIIOYMTEJIHO N 3@ CPOKOBETE Ha MNPEeKbCBAHETO W/N BJIOLLABAHETO Ha
Ka4yeCcTBOTO Ha ycayraTa, No Ha4yuH, KOUTO € MakKCUMasHO AOCTbMNEeH -
ypes3 MHTepHeT CTpaHuuaTa CuU, Ype3 M3npallaHe Ha KpaTKN TEKCTOBU
CcbobLleHNs, Ype3 eNneKTPoOHHU NMMcMa 1 ap.

BCAKO 3Ha4yuTeNnHO N HenpekbCHAaTO WM PeaoBHO MOBTapsWo ce
pa3MMHaBaHe MexXxay OeNCTBUTEeNHUTEe MnokKas3aTennm Ha ycayraTa 3a
OOCTbMN OO0 MHTEPHEeT, OTHOCHO CKOPOCTTa WAM ApYyrn napameTpu 3a
Ka4yeCTBOTO Ha ycCJlyraTa, KoOraTo CbOTBETHUTE (haKTU ca YCTaHOBEHMU,
ypes3 noaxoasl MexaHM3bM 3a HabnwgeHne, ogobpeH oT KomuncumaTta 3a
perynmpaHe Ha CbobuleHnATa, Ce CYUTa 3a HeCbOTBETCTBME Ha
rnokasaTenuTe 3a uennTe Ha 3aJeNcCTBaHe Ha cpeacTBaTa 3a NpaBHa
3alKnTa, C KOMTO pa3nofsara noTpebntenart CbraacHO HaLUMOHAJNIHOTO
npaBo. HacToswaTa To4YKa ce npuaara Camo KbM OOrOBOPU, CKJIIOYEHN
nnun nogHoseHn cnepn 29.11.2015r.

Cny4yanTte Ha Xanbwu Ha KpanHu notpebuTenn, OTHOCHO MNpaBaTa WU
3a4bJ/DKEHNATA UM, BbB BPpb3Ka C U3NbJHEHME Ha YCNOBMATA MO 4. 3
(1) ot PernameHT (EC) Ne 2015/2120 ce pa3rnexgaT no pena, ornncaH B
npunoxunmmnte OBLWN YyCNOBUA, MHANBUAYAJIHUS OOrOBOP 3a YCAYrun uam
Mo Apyr NoAXoAsi, Ha4nH, Cbobpa3HO NPUIOXKUMOTO 3aKOHO4ATENCTBO.



